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[ABC COMPANY LTD] 

Fraud Awareness Staff Survey 2016
Page 1 - Question 1 - Open Ended - One or More Lines with Prompt


In which Directorate/Department do you work?

	· Directorate
	

	· Department
	


Page 1 - Question 2 - Rating Scale - Matrix


Using the following scale, please indicate, beside the type of training, which learning/teaching methods you prefer.

	
	I enjoy this style of learning
	I can tolerate this style of learning
	I do not enjoy this style of learning

	Trainer centered i.e. lecture style of teaching/presenting
	
	
	

	Case study i.e. real or designed
	
	
	

	Role play
	
	
	

	Group discussion i.e. open debate/brainstorm
	
	
	

	E-Learning i.e. interactive packages
	
	
	


Page 2 - Question 3 - Choice - Multiple Answers (Bullets)


Please indicate in the table below all methods by which you have received fraud awareness material.

· Counter Fraud presentation at induction training

· Counter fraud material provided with induction pack

· Counter Fraud items on intranet

· Presentation at team meetings etc.

· Posters on notice boards

· Leaflets

· Payslip message

· Articles in newsletters

· Other, please specify

Page 2 - Question 4 - Rating Scale - Matrix


Using the following scale, please indicate in the box provided how effective you would find the following in promoting counter fraud awareness in the organisation.

	
	Very effective
	Quite effective
	Slightly effective
	Not effective

	Electronic newsletter (short email highlighting current topics, with web-links to further information)
	
	
	
	

	Payslip message
	
	
	
	

	Whistleblowing Hotline for reporting suspicions of fraud
	
	
	
	

	Specialist telephone advice 
	
	
	
	

	Dedicated Counter Fraud newsletter 
	
	
	
	

	General fraud awareness presentations at a team meeting or similar
	
	
	
	

	Counter Fraud information on intranet
	
	
	
	

	Leaflets/Posters
	
	
	
	

	E-Learning
	
	
	
	


Page 2 - Question 5 - Yes or No


In your area of work, in your opinion, are there any areas at risk of fraud?

· Yes

· No

· If yes, please state fraud risk areas below

Page 2 - Question 6 - Choice - One Answer (Bullets)


If you had a suspicion of fraud, who would you report it to, in the first instance? (Please select one answer)

· Counter Fraud Specialist

· Line Manager

· Human Resources

· Director of Finance

· Other, please specify

Page 2 - Question 7 - Rating Scale - Matrix


Using the following scale, please indicate where in the organisation you think the responsibility for preventing fraud lies:

	
	totally responsible
	significantly responsible
	some responsibility
	no responsibility

	All employees, whatever grade
	
	
	
	

	All staff with a management role
	
	
	
	

	Senior managers
	
	
	
	

	Director of Finance
	
	
	
	

	The Board of Directors
	
	
	
	


Page 2 - Question 8 - Yes or No


Do you remember receiving/reading/noticing any information/promotional material in respect of Counter Fraud work during the last 12 months?

· Yes

· No

· If yes, please provide brief details:

Page 2 - Question 9 - Yes or No


Would you feel more confident reporting fraud now rather than 12 months ago?

· Yes

· No

· If no, why?

Page 2 - Question 10 - Yes or No


Have you completed the e-Learning Counter Fraud package which you can find on the Counter fraud pages on the intranet site?

· Yes

· No

· If no why? Do you intend to access it?
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